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Timeline for Changes
S

« HCAI System Release 3.36 goes live on November 30,
2026



#1 New Verification Code Delivery Method
e

HCAI uses two-factor authentication at login to help keep your user account
secure. Today, 2FA verification codes can be delivered by email or text message.

In Release 3.36, we're adding the option to use an Authenticator Application
on your cell phone to receive your verification code.

If you already use an Authenticator Application to access other systems, you can
use the same application to make logging in to HCAI easy and secure.

HCA®

Health Claims for

Auto Insurance

To complete the login, the HCAI application will provide you with a verification code. Select below how you would like
to receive this verification code.

Receive verification code via:
Email O i+ t@hcaiinfo.ca

\ TextT () Phone: (XXX) XXX-5555

Authenticator Application @ Use verification code displayed on Authenticator Application

Remember my preference

CANCEL CONFIRM

Tstandard text messages rates may apply.

HCAI System Siatus & 2026 Health Claims for Aulo Insurance Processing | Privacy




#1 New Verification Code Delivery Method
e

You'll have the option to set up the new authentication method on the My Profile tab.
Step-by-step instructions will be posted to HCAlinfo.
All users are encouraged to set up at least two verification code delivery methods from the
available options. Having a backup method can help prevent access issues if one method is
unexpectedly unavailable.

MY PROFILE

B 5Set as home page | HCAl System Status

7 pocuments \ 1 mYPROFILE

Jin[ &1 Forms

View/Edit User Details

Profile Details
Your profile details are shown below. You may edit these details by opening your profile from the User Management page.
Organization Type: Insurer
Organization: Afria Insurance Test
User Stalus: Active
Last Name: Dalton
First Name: Nate
Title:
User Name: NDa
Employee I1D: 1234
E-mail: insurersuy pporti@hcaiinfo_ca
Confirm E-mail: insurersuy pport@heaiinfo.ca
Business Phone:

Two-Factor Authentication

I ——

Preferred Venfication Code Delivery Method
Select your prefemred verification code delivery method below. The verification code delivery method must be set up before it can be selected. You
can also change you ati

erification code delivery method at the fime of login.

Verification Code Delivery Methods
When signing in, you'll be asked to verify your idenfity using one of the verification code delivery methods below. Make sure your preferred method
is =et up and up fo date. Learn more about multi-factor authentication on HCAlinfo. Review HCAI Processing's privacy pracfices in the Privacy
Motice.

E-mail: insurersuj pport@hcaiinfo.ca

Phone: [ (905) 555-5555 | (for receiving text for autnentication)

Authenticator Application: Not Set Up e R[e @ [+BT3 MUl  (requires Authenticator Application an your phone)

Choose your prefemred verification code @ E-mazil
delivery method:
() Text

Authenticator Application

© 2026 Health Claims for Auto Insurance Processing | Privacy | Change Password

Welcome, Nate. to HCAI

2026/10/09



#1 New Verification Code Delivery Method

* Once set up, you can
choose to use your | ooomems | cums ] s MEE
H . . Jin[ a1 Forms v | B2 ExactMatch (£ Acvances
authenticator application P
at login. Or, you can —

M M Viewl/Edit User Details
continue to use email or Proteoeis
“our profile details are shown below. You may edit these details by opening your profile from the User Management page:
Organization Type: Insurer

text message to receive Ot Ave nsvare e

User Status: Active

your verification code if Lot o oo

First Name: MNate

Title:

you prefer. -

Employee ID: 1234
E-mail: insurersu, pport@hcsiinfo.ca

*  You'll also have the ability Gorim ek gy
to set your preferred o
d el ive ry m et h Od d i re Ct Iy nerlr:c:;::l;ﬁd:o?ﬁ\";e?s:e?m:nm yourldenllty uslng one of the verification code delivery methods below. Make sure your preferred method

. is set up and up fo date. Learn more about multi tication on HCAlinfo. Review HCAI Processing's privacy praclices in the Privacy
Nofice.
on the My Profile tab. S —
Phone: | (205) 555-5555 iving texct for suthentication)

N eXt ti m e yo u Iog i n’ th e Authenticator Application: Mot Set Up (requires Authenticator Application on your phene)
Preferred Verification Code Delivery Method

. .
CO d e WI I I b e d e | IVe re d to Select your preferred verification code delivery method below. The veril'lc_alian code delivery method must be set up before it can be selected. You

can also change your verification code delivery method at the time of login.

Choose your preferred verification code @ E-mail

your preferred method. sehnymetes 7

Authenticator Application

*  Your preference can
aIWayS be Changed at 7.55|mnomepm|myslem5|am @ 2026 Health Claims for Auto Insurance Processing | Privacy | Change Password
login, if needed.




#2 ACSI Data Included in HCAI Web Reports
e

We're adding the Attendant Care Services Invoice to all HCAI web reports that include

invoice data. This will allow insurers to generate reports with data from every form
available in HCAL.

ACSI data will be available in the Monthly Financial Statement as well as the Claimant
Summary, Outstanding Forms Summary, Submitted Forms by Facility, Plan & Invoice
Summary, and Outstanding Invoice Details reports.

=

AtriaInsurance Test

HCA®

1 DOCUMENTS | b HCAlinfo |

sesonircmmmes|n A= L Deactaon () atemses
INSURER MANAGEMENT USER MAMAGEMENT TEAM MANAGEMENT REPORTS Welcome, Nate, to HCAL

2026/10/14

Generate New Report

Please select a report from the following list

The Outstanding Invoice Details report lists invoices that have not been
- " - adjudicated. Any outstanding invoice with the status Submitted or Review
Outs w
[ Outstancing Invoic= Details | Required will appear in this list. Unassigned and Unmalched invoices do not
appear on this report.

Use the oplions below to filter, and click on the "Generate Report” button to generate the report.

Team: | - Insurer. | -|
Claimant File Owner: | -| Branch/Claim Group: | M
Invoice Type: | Al Invoices | Select Date Range Criteria
Al Invoices (@) Select Date Range () Select Al
ocFz1B StartDate [ |'w] EndDate [ ||

OCF21C

Reports Requested




#3 New HCAI System Status Alert at Login

We've developed a new alert on HCA®
the HCAI login page to keep Hawith CGiRIAs

you informed of urgent
information and system status
updates.

HCAI UAT_R3.35 Test Environment

Health Claims for Auto Insurance (HCAI) is an electronic system for
transmitting auto insurance claim forms between insurers and health care

. facilities in Ontario. Questions about HCAI?
If we need to communicate ——
important information to all User Name:  DossHCN sy
. . o oul now.
users, the alert will display here aininin —— TrR——
. . HCAI System Status updated. Misit HCAlinfo EEM&LEMMH s I r
to indicate the HCAI system e
. W Eorgot your Password? insurers? Beain enrolling.
status has changed. It will also ot o ]|

include a link to HCAlinfo where
you'll find more details.

© 2025 Health Claims for Auto Insurance Processing | Privacy

Once the alert is no longer needed, we'll hide it from view. If you spot the icon,
it's because we have something timely and significant to share.



#4 Page Redevelopment
e —

*  We're also redeveloping some more pages in the new framework, including the Claims
and Claimants pages, Documents Search page, and Reports.

« The visible change is largely cosmetic and does not affect system behavior or your
workflow — you may simply notice improvements like better alignment and spacing.

- If you've bookmarked these pages, update your saved links once the Release goes live.

Atria Insurance Test Atria Insurance Test

7 DocuMenTs | b 7 h [ HCAlinfo

SeahforClsmNumbes| |in[ Al Forms v| P ExactMatch  [C) Advanced LOGOUT

INSURER MANAGEMENT USER MANAGEMENT TEAM MANAGEMENT REPORTS

[ HCAlinfo

Search or G ambar fin [ 0 Forms | 2 Exactaton () Ackancas

\Welcome, Nate, to HCAIL INSURER MANAGEMENT

2026/10/14

USER MANAGEMENT TEAM MANAGEMENT REPORTS Welcome, Nate, to HCAI

2026/10/14
Generate New Report

Generate New Report
Please select a report from the following list

Select 2 Report 2

Please select a report from the following list

‘Your report request has been submitted. Please check back later in the Requested Reports list for the results.

Reports Requested Reports Requested

Reports Requested (1 of 1)

The following s a list of a reports you have requested in the last 72 hours. Reports can be viewed when their stalus is "Completed”_ To view a report The following s a list of al reports you have requested in the last 72 hours. Repors Gan b viewed when their stalus is "Completed”_ To view a report
SR e S T RN €1 0 S S R R ST S 5 e LS e click the link in the "Report Name® column. For 2 descriplion of the input values used to gencrate a repord, cick the link in the "Report Paramelers
column

column

Reports Requested (1 of 1)

View [10 ltems

view
» Report Name v Date & Time Requested » Report Parameters » Status » Report Name ¥ Date & Time Requested » Report Parameters » Status
" i - . - . i ing -

[ Submited Forms by Facilfy. 202610114 11:12:20 AM WM Completed [} Submitted Earms by Fasility 2026/10/14 11:10:50 AM ;;’;;Sﬁ”‘"" Form 1, 202600014 ieted

View view

Executive Reports Received

Executive Reports Received

Executive Reports Received Executive Reports Received
No report has been generated recently.

Ho report has been generated recently

[l Sel as home page | HCAI Sysiem Status ® 2026 Health Claims for Auto Insurance Processing | Privacy | Change Password

'Hl Set as home page | HCAl System Stalus. © 2026 Health Claims for Auto Insurance Processing Privacy | Change Password

Old Reports tab Redeveloped Reports tab



What's Next?

* Keep checking HCAlinfo—HCAI's dedicated eLearning
resource site—for more information about Release 3.36.



http://www.hcaiinfo.ca/Insurers/
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